transform the way you work
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Why should you
invest in a CRM?

91%

of businesses with
over 11 employees .
now use CRM A

.
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“ﬁ? of those with 10
< employees or

less with...

of them saying
CRM software has
improved their access
to customer data

Your customers are the most important stakeholders in your
business. Better understand them through the use of a CRM.

The ROI of a CRM
software system, when
properly implemented,

can exceed

CRM can boost
conversion rates by

> 300%

(Finances Online)

According to CRM ROI
statistics, CRM usage
can improve profit
margins by over

2% CRM offers an

average return of
and the revenue per

salesperson can be
significantly scaled. ®
& for every £1 spent

Gain high returns on investment

A CRM system can help your business to increase sales and profits.

CRM adoption

enhances the quality
of communication

among sales reps and
m executives by
56.9%
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CRM decision makers
also claim that they
benefit from a

\ 14.6%

increase in productivity
when using social and
mobile CRM.
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32%

of sales reps spend more
than 1 hour each day
on manual data entry,
due to the lack of CRM
adoption.

Drive overall productivity and efficiency

Easily access vital information and drive improvements in you and
your teams overall productivity and efficiency.

CRM are known to
improve customer
retention, by as
much as

T 82%

of the organizations use
CRM systems for sales
reporting and process
automation

of salespeople say a CRM
system is very important
for closing deals



