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transform the way you work

Everything you need to know
about Dynamics 365 and
Microsoft Power Apps

The Microsoft Power Platform consists of 5 components

Microsoft Power Bl

A business analytics service that
provides interactive visualizations and
business intelligence capabilities.
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Microsoft PowerApps

A low-code development platform that

allows users to build custom business

apps and automate workflows without
extensive coding knowledge.

Microsoft Power Pages

Allows you to easily build websites that
can help to provide information and
services to customers.

Microsoft Power Automate

A cloud-based service that allows
users to create automated workflows
and streamline repetitive tasks across

multiple applications.

Microsoft Power Virtual Agents

A no-code chatbot builder that allows
users to create intelligent virtual agents
to automate customer support and
other conversational scenarios.

The Dataverse

Allows all the data used by the above to be secured in the Cloud.

Did you know that Dynamics 365 & Microsoft

Power Apps are model-driven applications?
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Model Driven Apps

Create a CRM the way you want from the ground up.

Perfect for businesses that want something completely
bespoke not offered by Dynamics 365.

Canvas App

Drag and drop your way to a new application for your
business.

Perfect for specific tasks that you need it to perform.

Ny, Microsoft
Dynamics 365

Model Driven Apps

Comes ‘out-of-the-box’
with pre-defined features
for your business to get
started.

The full suite of

products can service

any department such as
marketing, sales, field
service, customer service,
projects & many more.



